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Intellectual property is a creation of new ideas, inventions, literary and artistic, the symbols, 
names and images used in business to produce a product to consumers. Small and Medium 
Enterprise (SME) is the most important contributor to the country as it became the core of the 
country's industrialization process. Based on the statistics from MyIPO, that most local 
companies are less steeped in knowledge related to Intellectual Property Rights. So, I take 
opportunities from this problem to solve it with interviewing or make searching about the Effect 
of Intellectual Property Rights among SMEs: A Case of Manufacturing Company on Northern. 
My objective is to analyze positive and negative effects of Intellectual Property Rights in Small 
and Medium Enterprises and for our country. To know the difference before and after the 
implementation of Intellectual Property Rights in Small and Medium Enterprise. Due of time 
constraints, I had to use qualitative methods to conduct an interview with a company only in 
Kedah. Through of the study, I can learn and understand what it intellectual property rights 
actually. The implementation of IPR can give a positive impact on companies, especially SME. 
 





According to WIPO (2015), Intellectual Property is a creation of new ideas such as the 
inventiveness, literary and artistic works, and designs such as symbols, names and images used in 
a business. Intellectual property has become an important tool for the economic development of a 
country because it may provide a valuable output in investment activity and trade. Besides, by 
Stewart (1997), the protection of intellectual property is the intangible assets of a company 
including organizational processes, patents, skilled workers, technology used, ideas and 
information in the study of Lau, Antonio KW, Sandy LS Kong, and Erik Baark (2010). 
 
According to a study conducted by Spinello (2007), the protection of patents for every invention 
and discovery ideas include utilitarian or device that has a function like a machine, article of 
manufacture or composition of things. In addition, intellectual property rights can give exclusive 
rights to authors and inventors the investment in terms of time, energy, and other resources that 
they use to create and produce an idea or work. According to a study in the article by Anuar, 
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Udin, Nasrun, & Nawi (2013), Intellectual Property Rights can help all industry whether to 
protect patents, copyrights, trademarks, trade secrets, or any kind of idea or creation of a 
company. Intellectual Property Rights can provide sustainable profits to the companies, 
industries, communities and countries if they adopt this protection.  
 
Based on investigated topics are related to the effect of intellectual property rights among small 
and medium enterprises. Small and Medium Enterprise (SME) is the most important contributor 
to the country as it became the core of the country's industrialization process. In addition the 
SME will also be supporting and complementary to the development of the industrial sector. 
SME is even drive the nation's economy as SMEs have contributed in some areas such as the 
number of establishments, employment, output and fixed assets value. Besides, SME opens up 
many job opportunities, contribute to the increasing number of national savings and save foreign 
exchange. 
 
Based on a study of Salikin, Norasikin, Norailis Ab Wahab, and Izlawanie Muhammad (2014), a 
total of 97.3% are Small and Medium Enterprises in Malaysia. While many company are SMEs 
in Malaysia, but there are many who do not know and understand 'what is that Intellectual 
Property Rights? '. According to the statistics that I found out The Official Website of Intellectual 
Property Rights of Malaysia (MyIPO, 2015), application and registration of local businesses in 
the Intellectual Property Rights has fallen from 2014 to August 2015. 
 
Table 1: Statistic from MyIPO 
 
TYPES OF IP 
APPLICATION 
 (UNIT PREMIS) 
REGISTRATION 
 (UNIT PREMIS) 
2014 2014 2015 2015 
PATENT 1439 381 227 865 
TRADEMARK 15420 10338 7017 10467 
INDUSTRIAL 
DESIGN 
827 403 319 532 
GEOGRAPHICAL 
INDICATIONS 
27 16 6 25 
TOTAL 17713 11138 7569 11889 
 
Based on the table 1 above, decreased by 574 units patent, trademark by 4953 units. Thus, 
industrial design fall by 295 units, and finally the geographical indications of premises decreased 
by 2 units only for applications of Intellectual Property Rights.  
 
For local companies registered for Intellectual Property Rights has also decreased from 2014 to 
August 2015, as indicated in Table 1 above. Patent decreased by 154 units, and the trademark 
was dropped by 3321 units. While industrial design falling as much as 84 units, and geographical 
indications of premises decreased by 10 units registered in the IPR.  
 
However there are still many people who do not know the IP and still many who are not aware of 
the Intellectual Property Corporation Malaysia (MyIPO) as an organization responsible for the 
protection of the rights intellectual property in Malaysia. In a recent study made, clearly showing 
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the percentage of public awareness on intellectual property is very low. Property intellectual 
known only by the institutions or organizations have an interest in this discipline.  
 
Based on the study statistic above, I take the initiative to study the effect of Intellectual Property 
Rights among Small and Medium Enterprises (SMEs): A Case of Manufacturing Company in 
Northern Malaysia. Is the implementation of IPR gives a good impression to the company or 
otherwise SMEs to us? This is because many SME companies that have not registered their 





Each state provides intellectual property law to protect their rights, for example in Malaysia Act 
617, namely the Intellectual Property corporations of individuals or companies to protect their 
inventions or ideas each. With this Act, companies can avoid the idea that they are not 
plagiarized or invade by others for its own sake. 
 
Based on statistics from MyIPO, I found the application and registration of Intellectual Property 
Rights is mostly done by international companies. Using this data, I estimate that most local 
companies are less steeped in knowledge related to Intellectual Property Rights. However, many 
local companies who apply, but they do not meet the requirements to register their products as 
Intellectual Property Rights. In the study of (Finger and Schuler, 2000), in Uruguay the country, 
for recognition products, companies will have to follow the procedures and policies set by their 
law.  
 
So, I take opportunities from this problem to solve it with interviewing or make searching about 
the Effect of Intellectual Property Rights among Small and Medium Enterprises: A Case of 





There are several questions related to the study that I did. Among these are: 
i.) To analyze positive effects of Intellectual Property Rights in Small and Medium 
Enterprises and for our country. 
ii.) To analyze negative effects of Intellectual Property Rights in Small and Medium 
Enterprises and for our country. 
iii.) To know the difference before and after the implementation of Intellectual Property 





Intellectual Property Rights 
Creativity and innovation will exist when an individual is to contribute ideas to produce a 
product. Then it will be interpreted through action and how the implementation of those ideas. 
Innovation is the key to the company's interests and to increase productivity through process 
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improvements and create a new product that has a high value and benefit to the consumer 
(Mitussis, 2010). The results of creativity and innovation that benefits the company will turn into 
an asset. There is considerable property value to a business. Therefore, IPR is a tool for a 
company that wants to protect their assets from being stolen or copied by others. Intellectual 
Property Rights have are two categories in the Intellectual Property of Industrial Property and 




According to a study conducted by Spinello (2007), the protection of patents for every invention 
and discovery ideas include utilitarian or device that has a function like a machine, article of 
manufacture or composition of things. According to him, in order to obtain a patent, one must 
meet three requirements. The first requirement, the invention must have utility or utility in 
accordance with the Constitution. The second condition is the invention should have a value, and 
a new novel or a company to qualify for a patent. Terms of the latter according to (Eisenberg, 
2000) in (Fisher, 2007) of book, a patent should not be improved because it is difficult to be 
obtained from those involved in any field, especially manufacturing.  
 
Trademark 
Trademark protection is the exclusive right of a firm to identify products or services of their 
companies. The trademark also is of interest to companies to increase their business to be more 
valuable and quality. This is because; trademarks can demonstrate the features and image of a 
product to compete with other products. Trademark protection legally enforceable by the court 
which declared some systems have the power to prevent trademark infringement. According to 
Prof. Mccarthy, he said trademark law to protect consumers, as well as the efficiency of the 
company's assets in the face of economic uncertainty (Nurani, 2014). 
 
Industrial Design 
Industrial design is the ornamental or aesthetic aspect of an article produced. There are three-
dimensional features in this industrial design which is the shape or surface of an article or two-
dimensional features such as patterns, lines and colors (WIPO, 2015). Protection of industrial 
designs can help the country's economy by encouraging creativity in the industrial and 
manufacturing sectors. It has been supported by (Maskus, 2000) in an article (Kristie Briggs, 
2009), namely to make a country's development and success, the company must implement 
intellectual property rights or the right of companies to strengthen them so that they are protected 
by the Intellectual Property Rights. 
 
Geographical Indication 
Geographical indication is a sign used to maintain the reputation or the quality of a product is 
influenced by geographical factors such as climate and soil. Geographical indications are used for 
a wide range of agricultural products such as Italy, which is the first olive oil producer in the 
world. France is also a major producer of cheese in there. In addition to the skills in making 
something original product of a place can also be protected (WIPO, 2015).  
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SMALL AND MEDIUM ENTERPRISES (SMEs) 
 
Small and medium enterprises are the backbone of a developing country. This, SMEs have 
contributed to society and the state in all respects, especially employment. Even SMEs play a 
very important role in national economic growth (Moghavvemi, Sedigheh, Mohd Salleh, Noor 
Akma, Wenjie Zhao, and Fatemeh Hakimian, 2011).  
 
The new definition was made in 2013 when a number of changes such as inflation rates, changes 
in economic and business trends since 2005. The business will be classified as an SME if they 
meet eligibility requirements, which have full-time employees and annual sales of the company 
(SME Corp Malaysia, 2013). For the manufacturing industry, with annual sales must not exceed 
RM50 million or full-time employee to a round of no more than 200 people. While in services 
and other sectors such as agriculture base, the construction sector and the mining sector must 
have full-time employees not exceeding 75 or annual sales turnover not exceeding RM20 million 
(Chelliah, Shankar, Mohamed Sulaiman, and Yusliza Mohd Yusoff, 2013). There are two 
categorizes in the business operations of small and medium. Each has its own unique 
characteristics and criteria for determining the actual size of a company, whether small or 
medium. 
 
Effects of Intellectual Property Rights 
Intellectual Property Rights has its own advantages and disadvantages to a company that is 
implementing it. The use of intellectual property must have proper planning strategy for the 
protection of property companies with the ability to develop innovative products (Lau, Kong, & 
Baark, 2012).  
 
Positive Effects of Intellectual Property Rights Among SME  
 
Positive effects for company 
 
There are several benefits to small and medium enterprises that who practice intellectual 
property. The company managing the intellectual property will be more successful because they 
use their knowledge and science to advance the company (R Huggins and M. Weir, 2012). By on 
Ben Chou P and Passerini K. (2009) study, knowledge is the unique one that inspires users to 
produce quality output. Therefore, small and medium enterprises should be doing a lot of 
research to get the knowledge to enhance and develop the company's success. 
IPR influence SME in improving the performance of the organization to a more positive direction 
to be successful. Although they are small companies and medium-sized but it is easier to manage 
than the large-sized companies. Besides, SME can provide products and services that are not able 
to be provided by large companies. The management company can use in evaluating intellectual 
property practice towards a more active for SME (Kern, Sander, and Rik Van Reekum, 2012). 
 
Positive effects for country 
 
IPR enforcement among SME has much to offer the nation. In the study of Hua Wang, Mingyong 
Lai, Maxim Spivakovsky (2012), in recent years, developing countries has taken a number of 
initiatives to make improvements in IPR to obtain strong intellectual property protection in the 
world. The economic trend in today has changed some procedures related to the production, 
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distribution and product properties that do all these features are important to the country. This is 
the quality of products represents the image of a country, particularly developing countries 
(Siriginidi Subba Rao, 2001). 
In addition, SME play very important role for the country as they are the backbone of the country 
(Strategic Direction, 2014). Although the number of SMEs in intellectual property registration is 
declining MyIPO (2015), but they have an important role in the national economy (Tee Jeok Inn, 
Janice, John Dumay, and Katsuhiko Kokubu, 2015). This is because, SME have much to offer 
countries such as providing employment to the people, to raise the standard of living of the 
unemployed has remained a full-time job. 
 
Negative Effects of Intellectual Property Rights Among SME 
 
Negative effects for company 
 
Cons among SME IPR enforcement is at risk of violating intellectual property laws (Rachel 
English, 2013). Not all companies will be honest in doing business. Therefore, caution is 
recommended in dealing with any member of the party even though the company itself. While 
IPR is protective, but he could not convince consumers to buy products that are registered. It has 
become a major problem for consumers and companies, because there are some unscrupulous 
people taking advantage of falsified certificates of verification or related IPR (Shultz, Clifford J., 
and Alexander Nil, 2002).  
 
Before an individual would register in the IPR, they should follow the procedures and policies set 
correctly. If they do not follow the rules, the application will be canceled immediately. This will 
slow down the process of a company to acquire rights in intellectual property. Procedures MyIPO 
(2015) was to produce something that has value and output quality. It is becoming difficult for 
companies such as SME are still new in the business field. 
 
 
Negative effects for country  
 
IPR enforcement is nothing wrong with giving and taking bribes is illegal and this is harmful to 
the country. corruption is not only happening in the business, but also in education, health and 
others were given freely even though the law confirms do not engage in corruption (Reed R., 
2014). The law must have a structure and a new definition of corruption (PK Gupta, Sanjeev 





The success of studies conducted, researcher have used qualitative methods to conduct 
interviews, and make observations. Then also use previous research journals and gained 
information from websites to get more knowledge and understanding for my research.  According 
to the resources obtained, researcher will analyze and examine in detail beforehand, so that the 
information sought to meet the objectives that have done. Information obtained from these 
sources is reliable precision data. Therefore, the information researcher have received is accurate. 
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Data Collection Method 
This methodological approach is divided into two categories, primary data and secondary data. 
Researcher found the information from the two categories is very important to support the 
objectives of the study and could help me to make conclusions and decisions about the study of 
Intellectual Property Rights. 
 
Primary Data 
The first investigation was the result of a major data collection is done. After conducting research 
on the issues to be studied, the research must be carried out simultaneously after successfully 
analyze primary data. In this study researcher conducted an interview with Perniagaan Mudim 
Zakaria and also do direct  
 
Interview  
In this study I conducted interviews in small and medium companies, namely Perniagaan Mudim 
Zakaria. My Trip to the success of this research has been conducted on the date of 10 November 
2015 and interviews bermua at 2.00pm. The factory is located at No. 26, Kampung Jelutong, 
Reuters Tobiar, 06700 Limavady, Kedah Darul Aman. Because my research is focused on the 
northern areas, so I decided Mudim as the primary data for this study. In addition, the company is 
close to where I was studying, and this can save time and costs while conducting the study. 
 
Interviews on the day it is common Mudim assistant manager, Mr. Mohd Ibnu Hakim bin Osman. 
He was a great help and answer questions posed related research topic of effects of intellectual 
property rights among small and medium enterprises: a case manufacturing company in Northern 
Malaysia. Interviews were conducted are based on the questions that were prepared by the 
researcher. To facilitate the interview that day, researchers took the initiative by taking the 




Secondary data is a survey conducted by the method of reading the journal and web information. 
This method is to verify any information obtained is accurate. Besides, secondary data is a 
reliable method accuracy of its contents. This is because the information is based on studies 
conducted by researchers before. 
 
Journal 
To gain confidence in each study, researchers should refer to the journals that have been studied 
by researchers before. This is to convince the other party to the investigations performed. The 
resulting literature review is based on studies the researchers before. Among the researchers took 
a sample journal is the journal the product and brands management, journal of knowledge 
management, and others. 
 
Web Information 
Site information is a method that researchers use to get some additional information related to 
intellectual property and SME. Researchers use the site to obtain statistical MyIPO local 
company in applying and enrolling in IPR. WIPO web site also has the latest information on IPR 
and SME Corp. provides information about small and medium enterprises. 
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This section present an analysis of the data and fined the results of qualitative research 
conducted. Data can be analyzed using the interview at the company Mudim Zakaria. 
Researchers divided the interview into two parts. Section A describes the profile of the 
respondents and company profiles. Elements contained in the part A is the position of the 
respondents in the organization chart, the number of respondents work, work experience in 
companies Mudim, and implementation of Intellectual Property Rights in the United Mudim 
Zakaria. In addition, the information company focusing on the company's history, the number of 
employees in the company, and the type of products produced by the company. Section B 
presents the types of IPR enforcement in the company Mudim, positive and negative effects that 
affect the company in the implementation of IPR, and the difference before and after the 
implementation of IPR in companies Mudim Zakaria. Finally, after completion interview of 
respondents, the researchers provide a summary overview of the study for the completion of this 
chapter. 
 
Profile of the Respondent 
The main respondent in the study was Mr. Ibnu Hakim bin Osman. He held the position of 
assistant manager in the company Mudim Zakaria and has served for 5 years. While still in 
service in the company Mudim, but he learned a lot regarding the ins and outs of the company 
Mr. Shaarani bin Zakaria. Mr. Shaarani a company manager Mudim Business Zakaria established 
in 1987. So, Mr. Ibnu Hakim had some experience in dealing with intellectual property. 
 
He recounts his experiences working in the company Mudim, give a lot of experience, 
challenges, opportunities and risks in managing the company even if the company they 
implement IPR. He said Mudim the IPR help companies introduce their products in the market. 
IPR implementation has many criteria and policies to be followed. If it does not comply with 
intellectual property law, such rights will be withdrawn. Every 10 years will be renewed 
trademark registration.  
 
Moreover, in 2010 the company has entered the match Mudim in Kedah state level and won first 
place. After the factory Mudim successfully entered the national level and won second place.  As 
an assistant manager, he has a great responsibility in the company. He was involved in helping 
Mr. Shaarani to administer, manage and supervise the company Mudim with dedication. He also 
had to control, plan and issuing precise instructions to officials and other staff so that the 
production of the product according to the specifications of the current operational processes soy 
sauce on the run. 
 
Profile Company 
Business Mudim Zakaria (Mudim) is a small and medium enterprise that has been founded by 
Haji Zakaria Bin Arshad, also known as Mudim Zakaria. Later in 1987, he managed to increase 
its product line with the release ketchup and sauce producer. The development and progress 
MUDIM also assisted by his son, Tuan Haji Zakaria bin Shaarani since 1987 and has now been 
entrusted to manage the Perniagaan Mudim Zakaria. 
 
To strengthen himself in the business world, he was so committed attend various courses 
organized by the relevant authorities such as MARDI, MARA, MADA, FAMA and SIRIM. 
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Starting with a capital RM 10,000 and managed efficiently and efficiently, up to now has been 
increased asset Mudim to RM 300,000. After 20 years, Mudim continue produce innovative 
products to meet the. The complex demands of users either from within or outside the country. 
Based on past experience, Mudim have made improvements in their company. They use 
sophisticated technology and expertise that is unique to the company's product quality control. 
Besides, Mudim also runs management product distribution more efficient and organized to 
facilitate the marketing process. Now, Mudim have more confident in their soy products in the 
market place and overseas. This is evident, when Mudim have managed to make the promotion of 
its products to London - United Kingdom and Saudi Arabia. 
 
Types of Implementation of IPR 
Mudim is among the small and medium companies to adopt IPR. In 2000, the company Mudim 
has registered their products in IPR. They have to register their products for about 15 years. The 
government has been trying to help the company SME in facilitating the process of 
implementation of IPR. Although there are a number of obstacles before getting the registration 
certificate, but Mr. Shaarani at that time was trying to convince the registration of his soy 
products. There are two types of intellectual property that was registered, namely, patent and 
trademark. 
 
Mudim Company has patented the design of the bottle in IPR. During interviews conducted, Mr. 
Ibnu Hakim provides information to researchers the advantages of using IPR. After they patented 
bottle, if there are others who try to mimic the design of the bottle will be prosecuted in 
accordance with Patent Act 1983. He said again, patent is an exclusive right granted to an 
invention which is a unique product or process. Patent protected for 20 years from the filing date 
made and after these dates if the company Mudim not innovate, design of the bottle can be used 
by other parties. 
 
In addition, the Mudim Company also registered the trademark of MUDIM in MyIPO. 
Trademark is a sign used to distinguish a product or service from other people's products. 
Trademark has five functions and importance to users and owners. First, the trade mark to help 
buyers to identify those responsible for the products and services sold in the market. Second, the 
trade mark enables customers to choose when purchasing products and services. Third, the trade 
mark could describe the quality of a product and the service. Fourth, trademarks inspire new and 
existing customers by advertising that is done. Finally, a trademark is a very valuable asset as it 
can be licensed and franchised if it is to grow the company. 
 
Implementation of IPR helps the company to promote their products and services to consumers, 
investors and anyone interested and intrigued. This is because, the product has brands are 
products with high quality and more popular. Mr. Ibnu Hakim advice to researchers is, the world 
is now concerned about product quality, cheap and affordable to many users is the best product. 
 
Positive Effects Of IPR among SME 
For Company 
There is some positives impact on the company Mudim implementation of IPR. Among these are 
the IPR inspires Mudim companies to produce quality output and has a high value to users. They 
managed to attract new and existing customers to use soy sauce, and vinegar in cooking. This is 
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because, the use of IPR have been classified with clear procedures to be followed if you want to 
enroll in intellectual property. 
 
In addition, the use of IPR will help the company improve organizational performance Mudim in 
a more positive direction to excel. Although they are a small and medium-sized, but it is easier to 
manage than the large-sized companies. SMEs can also provide products and services that cannot 
be provided by large companies. The management company can use in evaluating intellectual 
property practices towards more active.  
 
Mudim Company can also attract new and existing users to buy their products and to use it in 
cooking. Products which have logos, names, images will be more credible and reliable by 
customers, especially new customers. Brands play a clearer to companies and users Mudim. 
Instead, it brings some message to the user to identify the products ketchup Mudim. Product 
selection depends on the brand and quality of products to be purchased by the user. 
 
For Country 
SME play very important role for the country as they are the backbone of the country. Although 
the number of SMEs in intellectual property registration is declining, but they have an important 
role in the national economy. This is because, SME have much to offer countries such as 
providing employment to the people, to raise the standard of living of the unemployed has 
remained a full-time job. 
Implementation of IPR among SME has much to offer the nation. In recent years, developing 
countries has taken a number of initiatives to make improvements in IPR to obtain strong 
intellectual property protection in the world. The economic trend in today has changed some 
procedures related to the production, distribution and product properties that do all these features 
are important to the country. This is the quality of products represents the image of a country, 
particularly developing countries. 
 
Negative Effects of IPR among SME 
For Company 
The negative effects of the implementation of IPR among SME are the image symbolizes the 
personality of a product, service and company. If the products produced have adverse 
consequences for consumers, and it was publicized in the mass media, this will give a negative 
impact to the company. This is because, other users will respond less favorably to be heard 




IPR enforcement is nothing wrong with giving and taking bribes is illegal and this is harmful to 
the country. Corruption is not only happening in the business, but also in education, health and 
others were given freely even though the law confirms do not engage in corruption. The law must 
have a structure and a new definition of corruption. If the law set forth, corruption in the IPR 
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DISCUSSION AND CONCLUSION 
 
In conclusion, the implementation of IPR among SME has its pros and cons. The same we as 
humans have their own advantages and disadvantages. The negative effects of the 
implementation of IPR among SMEs can be reduced if the company is careful in producing a 
product and services. This is because products with trademarks such as logos, names, and 
symbols that can be identified by the user will symbolize the image and reputation of a company. 
The use of IPR is a legal agreement between the company's Intellectual Property Rights to protect 
their property from the plagiarism, cheated and maligned by others. Therefore, the use of IPR 
among SMEs should be a priority because it is beneficial to the company and the country. Apart 
from that, the differences before and after the implementation of IPR can researchers see which 
products are not registered in the IPR have minimal user. This is because the quality of their 
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